
Account Fee Schedule 
October, 2018 

The following could apply to your account, if applicable. We may amend the fees in this 
schedule from time to time. 

APPLICABLE FEES 

Return Item Fee………………............... $5.00 per item 

Special Statement…………………………. $5.00 

Account Research…………………………..$15.00 per hour 

Account Reconcilement………………… $15 per hour 

Printed Checks………………………………. May vary with each order 

Lost Debit Card Fee……………………….. $5.00 

Stop Payment Fee…………………………. $29.00  

NSF Charges (Unpaid items).…………..$29.00* 

Overdraft Charges (Paid Items)……….$29.00* 

*These fees apply to overdrafts created by check, in-person withdrawal, ATM withdrawal, or
other electronic means. 

MAINTENANCE FEE CREDIT (For Consumer Checking Only) 

E-Statement Credit to Monthly  
Maintenance Fee …………………………. $2.00 
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Why?

What?

How?

Reasons we can share your personal information Does Citizens Bank & Trust 
Co. share?

Can you limit this sharing?

When you are no longer our customer, we continue to share your information as described in this 
notice.

such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or report to credit bureaus

Questions?



What We Do

Definitions
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